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Essential 
components of  
communication

The sender-
person who 
generates the 

message

The code

the system of  
signs with which 
the information 

is encrypted

The canal

how the message 
is transmitted 
and received

The receiver-
person receiving 

the message



Forms of intercultural communication

Verbal communication

it is represented by the information 
transmitted with the help of words specific to 

a language  

Paraverbal communication

represents the totality of the signals and 
stimuli transmitted through the tone, volume 

and rhythm of the voice

Nonverbal communication

represents the totality of stimuli and signals 
transmitted through posture, physiognomy, 

facial expressions, gestures and gaze.



The main 
factors 

influencing 
intercultural 

communication 
are:

value systems 

religion, 

communication 
style

Factors influencing intercultural communication



What does intercultural communication entail?

Accepting and respecting 
cultural differences

Valorization and promotion 
of  cultural specificity

Solidarity and reciprocity.


